
AT A GLANCE

WHAT WE OFFER
StarHub is a leading homegrown Singapore company that brings to people, homes and enterprises world-class 

communications, entertainment and digital solutions.

51%
CONSUMER

StarHub is 
challenging 
the norm, and 
customers can 
look forward to 
seeing positive 
changes across 
our entire range 
of products & 
services. 

MOBILE

A wide range of mobile services, 

enabling customers to call, text 

and access the internet, stream 

music and watch videos whether 

at home or travelling abroad.

PAY TV

A suite of international and 

local TV channels, an OTT app 

StarHub Go and StarHub Go 

Streaming Box, to catch the 

latest drama, education or sports 

programmes.

BROADBAND

Google Home – the hub in 

smart homes that integrates our 

customers’ smart devices and 

gives them hands-free control 

over their home appliances, 

schedules and StarHub accounts.

DARE To Evolve
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TELCO SERVICES

A wide variety of telco services 

for enterprises including 

mobility, internet connectivity 

and global VPN.

ICT SOLUTIONS

Extending the scope to include 

ICT solutions like IoT, cyber 

security, data centre and cloud 

services.

DIGITAL SERVICES

Introduce digital services like 

cyber security, digital marketing 

& HR payroll offerings to SMEs as 

part of the “Digital Start” initiative 

with IMDA & partners. 

WHOLESALE SERVICES

Market and sell capacity on our 

core fixed network to Facilities-

Based and Service-Based 

Operators.

49%
ENTERPRISE

We boosted our 
capabilities in 
cyber security, 
cryptography & 
digital security 
solutions, and 
invested in 
adjacent areas 
such as AI, 
digital platforms 
& IoT. 

OUR SUSTAINABILITY EFFORTS

GENDER 
DIVERSITY

CO
2
E 

EMISSIONS GENERATED

2018

61,716*

tonnes

2018

41%  59%

2017

54,822 
tonnes

2017

42%  58%

2016

54,705
 tonnes

2016

42%   58%

TRAINING HOURS 
PER EMPLOYEE

2018

19 
hours

2017

17 
hours

2016

19
hours

Female

Female

Female

Male

Male

Male

*	 Expansion of measurement of energy consumption includes two more technical centres.
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